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How to install Netrust Digital Signer
Step 1
Please uninstall any existing Netrust software. (If none of the following software is in the list of

programs, you may proceed to https://www.netrust.net/download/ to download and install the
latest software — Go to Step 2)

How to uninstall old software:

o |
Go to Start e (bottom left hand corner) > Type Control Panel > Select Programs > Select

Programs and Features > Right click on the software to uninstall
Below are the list of software to uninstall from the computer:

e Netrust Digital Signer
e SafeNet Authentication Client Tools
e Entrust Entelligence Security Provider

Step 2

Click Resources

Step 3

Click Downloads

(:))NETRUST About Us- Producta- D.g.la‘s‘gmng- Eventse  eshopr  ContactUss  Q

‘ Downloads

Step 4
Scroll down until you see the CORENET category. Select the 1! bullet point and download the
package
CORENET
CORENET 64 Bit =
o Netrust Digital Signer v4.1.7
SHA-1: 6acc02ef9638f557cleacda7daa390eaci23elce
MDS: f902809ee88849b103edfc5b8218c993
o Netrust Digital Signer Installation and Troubleshooting Guide (CORENET users)
SHA-1: bbc32877ebb24b3170fa7be84{193714ab3c09e2
MDS: 0941137d5a2balc7db391f91adf204be
o User Guide for Checksum Validation of Approved Plans using NDS v1.8
SHA-1: fe286dd711235766e24396e19bec79cd4e5817f9
MDS: Te4b16e37481c7821f2f1fEcbicaffo
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Step 5

Open the downloaded folder, right click and select Extract All...

*_ Downloads X + - C S
= - ™ (&) ) > Downloads > Search Downloads Q
@ New - 3% © @D = W T sort - = View - [® Extractall (B Details
£ Home MName Date modified 1
P Gallery - Today
. Corenet_NDS.zip I Tt (
> OneDrive - Personal
 Yesterday
«
@l Desktop * F
L Downloads »
F
?
?
& Extract All.. |
r
21items  1item selected 387 MB =0 )
Step 6
Select Browse... to save the folder in the Desktop and click Extract
X
€ 22 Extract Compressed (Zipped) Folders
Select a Destination and Extract Files
Files will be extracted to this folder:
C:\Users\susan.ler\Desktop
[ @ Show extracted files when complete
[
l
\ \
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Step 7

Go to your Desktop, locate and open the Netrust Digital Signer folder

Netrust
Digital Signer

Step 8

Right click on Please_Click_Me_First.exe and select Run as administrator

= (m]
Netrust Digital Signer X +
® New 5 @ @D ® W N sort = View
<« > v 4 > Desktop > Netrust Digital Signer > v G Search Netrust Di
> @ OneDrive - Personal Name Date medified Type Size
Software 24/5/2023 14:38 File folder
{2 Desktop » 2| autorun.inf 24/5 Setup Information 1KB
(:), Please_Click_Me_First.exe 14KB |
|-] version.txt t 1KB
| 8 Run as administrator |
4items  1item selected 14.0KB

Step 9

If you encounter this prompt, click on More Info and select Run anyway

Windows protected your PC Windows protected your PC

o

n prevented an unrecognized app from Microsoft Defender Smar en prevented an unrecognized app from

st ght put your PC at risk starting. Running this app might put your PC at risk.
More info A
App: 4

Publisher: Unknown publisher
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Step 10

Select SafeNet Authentication Client (Step 1), Netrust Digital Signer (Step 3) and Entrust Entelligence
(Step 4) and install it

While installing the Netrust Digital Signer (Step 3), the 64bit configuration will also be automatically
configured.

Netrust Installation Kit )

This Kit will install the following components required for your NETRUST
Netrust Digital Certificate for the Corenet E-Submission

SafeNet Step 1: Install SafeNet Authentication Client 64 bit.

Authentication Client

| Install Java AdoptOpenIDK 21. Java is required for validation of list of approved plans from CORENET
Java X and verification of older v3 signed files.
PDF guide to verify java dick here or Visit https: //adoptium.net/

Step 3: Install Netrust Digital Signer.

= ||Netrust Digital Signer

«Y\NETRUST

r / YOU CAN BE SURE

Q)

NETRUST

l 64bit Configuration Done
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Error 1 — No valid tokens issued by Netrust were found

| can’t sign from the Netrust Digital Signer, it is showing this error from the pop up message and

Sorwg Tme  Sae

a
Folders
8 Desktop. ré
2 1 (74 0
g g 2\ e S % [
R & N |y b
Doder (o) Kl e Al Aeresad et et Nttt romest) Gpmrossad Kissirmsd
P ety R Cowdl Pces bbb b
8 Deskaop, -
i Pctures Yok Ava Sored Eiractad Fl Desl s
. FeNeme  FePan Fsor Felame  Fl Pah
O e .
8 ot \OneDiwe e
M Ths PC
8 Netwodk.
2 Contol Panet
Recycle Bn
Y Sgning e x
Unabie o 50 C Users
Novaid okens saved by Nerus weve
Files o
Nama S Te Dt Modiied
ot
‘Sgrents) rfommaton
Userlomatin
e Token o Token presert
- Logged i U - Nk
Dotai
Cethicate Epry - NA

Please verify the validity of your certificate using the Safenet Authentication Client tools to ensure
that it has not expired. If the certificate has not expired, please follow the steps on page 3 to

uninstall the existing software and

install the latest version.

Please contact Customer Support at 62121388 if the certificate has expired.

NE

~ -4 Tokens

v User's Name
[5] User cettificates
¢ Settings

- :fj} Client Settings

@ Netrust Pte Ltd.

v g SafeNet Authentication Client Tools

',,,% SafeNet Authentication Client Tools

TRUST

YOU CAN BE SURE

01?28
lssued To lssued By Expiration Date  Purposes
I’:_d User's Name Netrust CA 2-1  §-0ct-2023 Al ion policies I
i user's Name Netrust CA2-1  17-0ct-2021 All application policies
sl user's Name Netrust CA2-1  13-Feb-2023 Al application policies
[ user's Name Netrust CA2-1 90ct:2023 Al application policies
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Error 2 —1am unable to access the Netrust Digital Signer as it auto
closes after opening

Step 1: Please right click on the icon for Netrust Digital Signer, and click properties.

(=Y

[VETTUZE
(0lfefficl)Siepatan
¥ O @ B W
[®] Open Enter
™ Open file location
D Compress to ZIP file
Copy as path Ctrl+Shift+C

Properties Alt+Enter

o] S

Share with Skype

&

Show more options Shift+F10

Step 2: Click on Compatibility and set to Windows 8

=Y Netrust Digital Signer ver 4.1.1.0 Properties x|

Security Details i i
General Shortcut Compatibility
If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.
[ Run compatibility troubleshooter ]
How do | choose compatibilty settings manually?
ility mode
8 Rin this program in compatibility mode for:
Windows 8 v

Windows 95

Windows 98 / Windows Me
Windows XP (Service Pack 2)
Windows XP (Service Pack 3)
Windows Vista

Windows Vista (Service Pack 1)
Windows Vista (Service Pack 2)

(C) Run this program as an administrator

() Register this program for restart

() Use legacy display ICC color management
Change high DP| settings

#) Change settings for all users

0K Cancel Apply

Step 3: Click Apply and try to open Netrust Digital Signer again.
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Error 3 — Certificate Key Algorithm is not supported

BY signing Failed ! X

Unable to sign
The certificate key algorithm is not supported.

Trouble Shooting Guide : Ditps://v 1.nev J 1
1ps /lwrwrw netryst net/corenet/fag , HelpDesk : +65 62121388, Email: customersuppon@netrust.net y
Z

Please ensure the following software is installed: Entrust Certificate Agent

Remove your token.

Right-click on the following icon:

Options...

Enroll for Entrust Digital 1D...

[
Recover Entrust Digital [D...
I Entrust Certificate Explorer

Help

Log In...

L2 % (5]

5:00 PM

e B;

Delete the certificates that are not required, usually it will be issued by Microsoft (after Windows

update).
Iﬂ Entrust Certificate Explorer
File Edit View Help
s
@ Personal MName Email lssued by
Trusted People
Other People
Delete all
certificates not
required.
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Error 4 — A required configuration file (Nconfig.ini) cannot be located

BX Signing Failed ! X

: ; é : A required configuration file (NConfig.ini) cannot be located !

Please go to the NDSv4.1.7 folder and open the Software folder > NDS > double-click to run
Nconfigb4Bit.exe.

NDS B + = O X
< ~* C @ > -+ NDSv417 > Software > NDS > Search NDS a
+) Ne X © @D = J N sort = View (B petails
5 Home Name Date modified Type Size
) Gallery Today

¥ Netrust Digital Signer.msi
& setup.exe 172025 10:53 Application

[%] 64bit_Install_Script.bat 2025 10:52 Windows Batch File

(| Neonfigesit.exe 7/11/2025 10:52 et 192 KB

Windowslnstaller3_1
DotNetFX48

DotNetFX

1), 64bit Configuration Done
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Error 5—There is an error when | click on “Log In/Token Details”
@ mmr.;mmmrm ¥

Unable to load DLL "Etkn di": The specified module could not be found.
(Exception from HRESULT: &80070075)

>

Continse o

See the end of this message for detadls on invoking
justintime (JIT) debugging instead of this dialog box

Text “rreeeeesnsaes

Exception
Sy‘om DilNot Found! to load DLL "Etkn dii": The specified module c

Exception:
Netrust Digital Signer frmMain El

password)
d Netrust Digtal Signer frmMain btn View Token Detais_Click (Object sender. EventA
Windows Forms ! OnClick

Error 6 — String not recognised as valid date/time

User Information *

e String was not recognized as a valid DateTime,

For errors 5 and 6, please follow the steps on page 3 to uninstall the existing software and install the
latest version.
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Error 7 —Unable to sign due to error “Invalid provider type specified”

Y Netrunt Digtal Segner ver 41,74

Eolders
~ I Dosktop
W Onelrive - Personal
EY AER
" This PC
¥ ¢y Ubranes
B e WM_20110706 (G2)
o b Network
+ [ Cortrol Panel
& ?oua-t-nu
“  PuUB
£3 Project Exponts zip
Edes
Nome Sun
T2 Adobe Appication Manager 2K8
7 Adobe Photeshop CC 2015 2K
ActoCAD LT 2023 2K8B
Bt Toeront 1KB
7% CapCunt 2KB
- CLSID_Deskdop Spathioht
(2] Cortrol Panel
EDAFORM EDF 1KB
Farofox 2KB
L Gmal - Re_ CSC Stte Ins. 426 KB
Google Clwome IKB
1 Netrust Dignal Sigres ver. IKB
Person 2 - Edge ke
plot log IKB
SCREENSHOT jpg 281 KB
sherwin - Crvome 3IKB
SITE PLAN jpg 136 KB

(@2 = (Al 32 [#) (B = 5]

Refresh Sen Cloud Sgning  Extract Verty  CheckPlens Chechsum Vaidate FOF  View Remove s
Wodk Aren Sened/Ersachid e Detals Aree
File Name File Path e Nome e Path Sowyg Tme  Sae
1558 Tampn. € \Usens\ACER \Downloads\1558 T
12V Signing Failed ! x

< g
Sorerts) infommation /

PAS

NOS vd.1.7.0 - Troubie Shootng Gude

e Crren Setead selSonretneneda NOS soubeioce 2ot
FAD tias e w s SUSLISSSel DL INE  MepOusk  ~6351121280. Bmal omovenicppon@rerast re

Unable % mign CWserd ACER D
mapectiontepon_a.docx. invalid prowder type specied.

losds\ 1558 T
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First, ensure SAC is optimised to run properly.

1. Go to Task manager and under Startup apps > Ensure that the SACmonitor.exe is “Enabled”.
Task Manager Q. Type a name, publisher, or PID to search
Startup apps B8 Run new task

Last BIOS time: 4.

Name
o
i= Enabled Not measured
2 e exe Enabled Mot measured
Bl evenote vernote Disabled None
4 Intel® Graphics Comman... [N Disabled None
B jusched.exe Enabled Mot measured
Disabled
isabled
Enabled
Enabled
Enabled Mot mea

Enabled Mot measured

>
»
t? PccMTMC e Enabled Mot measured
(%)

PccNTMc = Enabled Mot measured

¥ Phone Link isabled Mone

mea:

- Terminal s None
Tomcatd.0.10 Enabled Not measured
Tomcatd. e Enabled Mot measured
Tomcatd. e Enabled Mot measured

" Tomcatd.0.111-samw.exe Enabled Mot measured
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2. Open SafeNet Authentication Client Tools. Click on “Client Settings”

(S) SafeMet Authentication Client Tools

=Y \NETRUST

r YOU CAN BE SURE

v --';‘,-_i\;' SafeMet Authertication Client Tools

A ‘; Tokens
i~ @ Shan Chin DING

» F] User certificates
Settings

Client Settings

@ Netrust Pte Ltd.

Password Quality  Advanced

Minimumn length {characters):
Maximum length (characters):
Minimum usage period (days):
Maximum usage period (days):
Expiration waming period (days):
History size:
Maximum consecutive repetitions:
Must meet complexity requirements:
Manual Complexity Rules

Uppercase letters:  Pemmitted
Lowercase letters:  Permitted
Set to Default

Numerals:

= X

3

CO ISR (3 (N 3 | [

ra

<

None

Pemitted

Special characters:  Pemitted

Discard

]
=l
@

3. Click on “Advanced” tab. Ensure that the option “Show application tray icon” is set at “Always”.

';',-_3\;' SafeNet Authentication Client Tocls

«Y\NETRUST

[ 4 YOU CAN BE SURE

v --';g_' SafeMet Authentication Client Tools
v ‘; Tokens

~ - @ Shan Chin DING
¥ ﬁ User cerfficates

: Settings

Client Settings

© Netrust Pte Ltd.

Password Qua

8 Copy CA certificates to the local store.
] Enable single logon.
Enable single logon for PKCSH11.

01?28

B8 Allow password quality corfiguration on token after initialization.

B Allow only an administrator to corfigure password quality on token.

Show application tray icon:

Automatic logoff after token inactivity (in minutes):

Enable Logging

Aways ~
Never ~ 3 =
Save Discard

Copyright © 2025 Netrust Pte Ltd
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4. If not, set to “Always” and click “Save”.

Password Guality Advanced

Copy user certificates to the local store.
Copy CA cenfficates to the local store.
[] Enable single logon.
Enable single logon for PKCSH11.
Allow password quality configuration on token after intialization.

Alow anly an administratar to configure password quality on tok

Show application tray icon:

Automatic logoff after taken inactivity {in minutes):

Enable Logging " Discard

5. Check your tray on the taskbar if the Safenet Authentication Client icon is there.
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To resolve the issued faced when signing, please check the following.

1. Please check if your Netrust Digital Signer is the latest version. Otherwise, do follow the
steps on page 3 to uninstall the existing software and install the latest version.
2. Ensure that the Safenet Authentication Client is the latest version. To check, open Safenet

Authentication Client tools and click “About”.

| §_ SafeNet Authentication Client Tools . X

())NETRUST ‘
" YOU CAN BE SURE tg)@@‘?ﬁ

* ‘ / Rename Token ]
’ [ dekkk Change Token Password J |

[ p View Token Info

{ © Netrust Pte Ltd.

| ,§ SafeNet Authentication Client Tools - X

—

NETRUST |
YOU CAN BE SURE 2012¢e
® About x|

@ G\‘\)NETRUST
| { \8 / YOU CAN BE SURE

2 = |
’ SafeNet Authentication Cient 10.9 (10.9.3283.0) [ Vaidate Binary Signatures | ‘

| Copyright © Thales Group. All rights reserved
https://www netrust net

=

© Netrust Pte Ltd.

3. If any software is not up to date, follow the steps on page 3 to uninstall the current version,
install the latest version, and restart your computer to verify if the issue persists.
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To resolve the signing issue by restarting Safenet Authentication Client

1. Ifthere are errors during signing, restarting the Safenet Authentication Client may resolve
the issue.
2. Close the Safenet Authentication Client window, find the Safenet Authentication Client icon
in the system tray, right-click on the icon and select “Exit”.

ettings &1 Eosds

n I—-D difseate |nformation

N

password appears. Enter the password and if the .ent file is generated, the signing issue is

8
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To restart Safenet Authentication Client if the icon is not appearing in the system tray

1.

&) Gallery

79 Desktop

& Pictures

® Music

etrust Digital S

i Pro

% OneDrive

W This

A Ho

&) Gallery

Desktop
ds
bcuments

= Pictures

If the Safenet Authentication Client icon does not appear in the system tray. Close any

Safenet Authentication Client windows and go to C:\Files\SafeNet\Authentication\SAC\x64

+
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[ JSky
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8 o-rO
[l
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g

+
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3. The Safenet Authentication Client icon will appear in the system tray.

4. Right click and select “Exit”.

glnformation

5. Open the Netrust Digital Signer and try signing your file and check if the prompt for
password appears. Enter the password and if the .ent file is generated, the signing issue is
resolved.

)
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[%] byte txt png 1KB PNG File 16/7/2025 1:53: Token Name:
| Zytetnt 1KB Text Document  11/6/2025 5:25:...
[ centdetails_cer 2KB Security Certificate  8/7/2025 2:19:1 Token Password: |
1] Chrome - CORS 2KB Shordut 24/10/2024 55. —
[EZ|Control Panel System Folder Signer(s} Informatin / Plans Valid CurrentLanguage: EN
llicense (2).txt 10KB Text Document  30/10/2025 11:.
ol License docx 24KB Microsoft Word .. 30/10/2025 11:..
license txt 10KB Text Document 30/10/2025 10-. o]
il Login with Singpass Guid... 1.536KB Microsoft Word ... 19/12/2024 5:0...
5] Login with Singpass Guid. 1KB PNG File 247472025 3:10:
Sillolhaha cer 2KB Secuity Cerificate 15/10/2025 10-...
| mount txt 1KB Text Document  23/4/2025 5:15:
[=] mount txt.png 1KB PNG File 247472025 3:10:
il NDS docx. 1174KB Microsoft Word . 11/11/2025 4:2.
) Netrusst Dicital Sianer ver 3KR Shadcrt 1671077075 33

Copyright © 2025 Netrust Pte Ltd. All Rights Reserved. Page 19 of 19

Please email us if you require further clarifications
Email: customersupport@netrust.net



